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DoD HAZARDOUS FOCD AND NONPRESCRI PTI ON DRUG RECALL SYSTEM
(Suppl ementation is permtted by primary level field activities.)

|.  PURPOSE AND SCOPE. To prescribe policy guidance and assign responsibilities
within DoD to be followed when recalls of hazardous, tanpered or suspected
tanpering of foods or nonprescription drugs, nonprescription medical devices, and
health and beauty aids (hereinafter collectively called hazardous food and
nonprescription drugs) are issued by the Food and Drug Administration (FDA), U S.
Department of Agriculture (USDA), U.S. Department of Comrerce (USDC), Defense
Personnel Support Center (DPSC), or other GCovernment or non-Covernment agencies
whi ch concern foods or nonprescription drugs that are or may be expected to be in
mlitary accounts. As conmissaries, exchanges, and other activities stock and
distribute nonprescription drugs, nonprescription nedical devices, and health and
beauty aids, this recall systemw Il be utilized to dissem nate information on

Cass | and Cass Il recalls concerning these types of products in accordance
with Defense Medical Standardization Board (DVSB) policy. Such notification is
designed to supplement the customary recall information notices issued by the

Mlitary Medical Field Ofices. This publication is applicable to HQ DLA; DPSC,
Defense Supply Centers (DSCS) with depot operations; Defense Depots (DDs); Arnmny,
Navy, Air Force, and Marine Corps communications facilities; and those activities
of the Mlitary Services including Reserve Forces (hereinafter referred to as the
Services) involved in the contracting, inspection, adninistration, shipnent,
storage, distribution, issue, sale, preparation for feeding of food supplies, and
use or sale of nonprescription drugs, nonprescription nmedical devices, and health
and beauty aids. This publication inmplenments policy of the Ofice of the Under
Secretary of Defense for Research and Engineering for the establishment of a
hazardous food and nonprescription drug recall system It has been coordinated
with and concurred in by the DVSB and the Services.

1. POLICY. HQDLA through its primary level field activity, DPSC, will act as
the sole agent for DoD to coordinate all hazardous, tanpered or suspected
tanmpering of food and nonprescription drug recalls which may involve the
Services. In this role, the agent wll evaluate hazardous food and
nonprescription drug recalls for DoD involvenent, taking appropriate actions to
protect the health of mlitary personnel and their dependents, as well as the
financial interests of DoD. DPSC will also advise the MIlitary Medical Field
Ofices and DDs, as appropriate, of recall information on nedical itens. Retail
activities, in addition, will be notified of Class | and Cass Il food and
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nonprescription drug recalls when there is definite know edge that the items were
procured for the exchanges and comm ssari es.

[11.  DEELNITI ONS
A, Authorized Medical/Food |nspection Personnel
1. Arny - Assigned veterinary service food inspection personnel.
2. Air Force - Assigned environmental health service personnel.

Thi s DLAR supersedes DLAR 4155.26, AR 40- 660, NAVSUPI NST 10110 8B, AFR 161-42, MO
10110.38B, 4 Feb 85. -
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3. Navy and Marine Corps - Assigned nedical inspection personnel in the

absence of Arny veterinary service support.
BB Cdass of Recall

1. Cdass | - ACdass | Recall is a situation in which there is a reasonable
probability that the use of, or exposure to, a violative product will cause
serious adverse health consequences or death.

2. Cass Il - A Cdass Il Recall is a situation in which there is a
reasonabl e probability that the use of, or exposure to, a violative product nay
cause tenporary or medically reversible adverse health consequences, or where the
probability of serious adverse health consequences is renote.

C.  Communi cators. I ndividual s responsible for the receipt, transmssion, and
delivery of messages from one person or place to another.
D. Food and/or Drug Accountabl e/ Responsi bl e Personnel. I ndi vi dual s havi ng

accountability and/or responsibility for food and/or nonprescription drugs and
their proper custody, care, and safekeeping while in the accounts of troop feed-
ing facilities; while located at DDs, DSCs, and Supply Points; also those
individuals with simlar obligations at conm ssary stores, exchanges, clubs, and
other appropriated or nonappropriated fund activities.

E. Food and Nonprescription Drugs Recalls. Announcenents or alerts of
energency or priority situations involving the removal fromthe narketpl ace of
hazardous foods or nonprescription drugs or suspect hazardous foods or
nonprescription drugs, the consunption or use of which could produce consequences
that would be inmediate or long-range, life threatening, or hazardous to health.

F. Hazardous Foods or Nonprescription Drugs. Foods or nonprescription drugs
not free or suspected of not being free from disease or noxious elenents, or
conditions which would render them a health hazard or unfit for human consunption
or use.

G Mlitary Medical Field Ofices. The U S. Arnmy Medical Materiel Agency
(USAMMVA), Frederick, MD 21701-5001; the Naval Medical Materiel Support Command
( NAVMEDVATSUPCOM),  Phi | adel phia, PA 19145; and the Air Force Medical Logistics
Ofice (AFM.O), Frederick, MD 21701 -5001.

H  Nonprescription Drugs. Over-the-counter drugs, health and beauty aids, and
nonprescription medical devices that do not require a physician's prescription.

. Tanpering. Del i berate introduction or subtitution of an adulterant,
unwhol esome material, or toxic substance to or the alteration of a food or
nonprescription drug or health and beauty aid or its packaging or labeling, the
consunption or use of which may result in death or serious bodily harm

V. SIGNIFICANT CHANGES. This publication has been updated to include tanpering
of food and nonprescription drugs, and current term nol ogy.

V. RESPONSIBI LI TI ES
A HQDLA

1. The Executive Director, Quality Assurance, DLA (DLA-Q wll provide
policy for and exercise staff supervision of the recall of DLA-nmnaged food and
nonprescription drug supplies.

2. The Chief, Depot Operations Division (DLA-OH), and the Chief, Supply
Managenent Division (DLA-OS), Directorate of Supply Qperations (DLA-Q. wll assure
that the supply aspects of this regulation pertaining to the recall of
DLA-managed itens are administered efficiently and effectively.
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B. FEield Activities
1.  The Commander, DPSC,_ will:
a. Be the sole point of contact with FDA, USDA, USDC, and other sources
for all nmatters pertaining to recalls in furtherance of the policy stated in

paragraph |1 above.

h. Determine if any DLA-managed stocks are involved by the recall.

C. Determne | ocation of involved food/ nonprescription drug itens managed
by DLA

d. Deternine whether or not the hazardous item may be in the accounts of
f ood/ nonprescription drug accountabl e/ responsi bl e personnel.

e. Evaluate, in conjunction with responsible Federal agencies, reports of
hazardous foods or nonprescription drugs or suspected hazardous food or nonpre-
scription drug items received from food or nonprescription drug accountabl e/
responsi bl e personnel, authorized military inspection personnel, nedical
personnel, or other sources; determ ne whether or not a hazardous food and
nonprescription drug recall message should be dispatched to all users; and
coordinate with FDA to determine if a mlitary recall should be expanded to
include the civilian comunity.

f. Prepare initial message for transmssion by Automatic Digital Network
(AUTODIN) which will be routed direct to user installations and activities
wor | dwi de, or only to specific location(s) stocking the item when this is known.
As a mninum these nessages will contain the follow ng:

(1) The Defense Conmunications Agency (DCA) approved collective address
designator code - Al Food/Drug Activities (ALFOCDACT).

(2) The applicable nessage serial nunber as taken from a sequence that
begins and ends within a calendar year; e.g., the first message during CY 1984
woul d be numnbered 1-84. The first message of the cal endar year will sunmmarize
the previous cal endar year ALFOODACT nessage activity and |ist open/unresol ved
recal | s.

(3) Specific description of hazardous food or nonprescription drug and
Nati onal Stock Number (NSN), if applicable.

(4) Brand name, if applicable.

(5) Nane and address of processor/manufacturer, and country of origin if
an inported item

(6) Contract nunber, if applicable.

(7) Date of pack, container code or product code.

(8) An advisory statement to users to place the hazardous
food/ nonprescription drug inmediately in a “hold status” which wll suspend its
sale, issue, and use. If appropriate, advise Base/Post Public Affairs Ofice to
notify general population of the installation to return the suspected hazardous
f ood/ nonprescription drug itens to place of purchase.

(9) Final disposition instructions if known at this time; e.g., return
product to recalling firmthrough |ocal distributor.

g. Assign priority precedence to ALFOODACT messages.

h. As necessary, prepare interim nmessages to users to advise of the
progress of recall actions or status of the hazardous items involved.

i. Advise users by message of final disposition of the recalled item

Maintain a summary |og of hazardous food/ nonprescription drug recalls
that as a mninumw Il include the follow ng:
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(1) Message nunber/ALFOCDACT nunber.
(2) Item identification.
(3) Contract number, if applicable.
k. Prepare and transmt ALFOODACT test nessages whenever a 90-day period of
time has el apsed during which no recall has caused use of the system

2. Technical and Quality Assurance Division, Subsistence (DPSC-ST) will:

a. Act as DPSC focal point for all recalls.

h. Determne the necessity of issuing recalls. Obtain advice from DPSC AT
on nonprescription drug matters.

c. Prepare recall nessages. Coordinate with DPSC-AT in preparing recal
messages for nonprescription drugs.

3. Technical Operations Division, Medical (DPSC-AT) will provide assistance
and advice to DPSC-ST in determ ning necessity for issuing recalls and in
preparation of messages involving nonprescription drug itens.

C.  Communicators wll assure

1.  That ALFOODACT messages are processed in a manner appropriate to the
“priority" conmmunications precedence assigned.

2. Delivery of ALFOODACT nessages to food or nonprescription drug account-
abl e/ responsi bl e personnel of DDs, DSCs, supply points, conmssary stores, food
service offices, exchanges, clubs, open nesses, authorized nilitary inspection
personnel, and veterinary/medical personnel

3. Miintain a file of ALFOODACT nmessages by nessage serial nunber for a
m ni mum of 1 year and provide a copy of nessages to supported activities on
request.

D. Food and/or Drug Accountabl e/ Responsible Personnel will:

1. Upon notification, inmediately act to identify stocks of hazardous food
or nonprescription drugs that nmay be on hand, segregate those present, and
secure the itens in a hold status to preclude their inmmediate further issue
sale, and use. Responsi bl e depot/supply point/nonappropriated fund activity
personnel will notify the end users of hazardous food or nonprescription drug
itens in those instances when issue has been made prior to receipt of a DPSC
nessage that has been directed only to that specific depot/supply point.

Aut hori zed food inspection or nedical personnel may be requested to assist in all

of these matters involving food recalls. |In cases of nonprescription drug
recalls, advice may be obtained fromthe responsible nedical activity.

2. As appropriate, notify parent conmands of the anounts of hazardous itens
on hand.

3. Retain hazardous food or nonprescription drug itemin a hold status
until final disposition instructions have been received from DPSC.

4, Notify the Conmander, DPSC, ATTN: DPSC- ST whenever hazardous foods or
nonprescription drugs have been identified through |ocal determnation as being
on hand in a local supply account. An infornmation copy of such notification will
be forwarded to the departnent headquarters of the Service which originates the
notification, and will be noted to the attention of medical and food service
staff at department |evel

5 In the event any DoD activity finds a condition of food that may require
a hazardous recall, the local authorized food inspection or nedical personnel
will be contacted. In addition, all food and nonprescription drugs which are

found that may require a hazardous recall will be reported to DPSC ST via pri-
ority message which is to contain, as a mninum the follow ng:



DLAR 4155. 26

AR 40- 660

NAVSUPI NST 10110. 8C
AFR 161-42

MCO 10110. 38C

a Specific description of hazardous item and NSN, if applicable.

b Brand nane, if applicable.

c Nanme and address of manufacturer/processor.

d. Contract nunber, if applicable.

e. Lot nunbers (from case) or package/can codes.

f. Activity that supplied material (Depot/Supply Center, DoD).

g Date material received at using activity.

h. Anpunt received and anount in stock.

i. Description of hazardous condition.

. Synptons of illness or death attributed to or suspected to be caused by
the item nunber of persons affected, and contact point for medical authority
cogni zant of the incident.

k. Laboratories to which sanples have been subnitted for test/analysis,
date shipped, and node of shipnent.

|.  Laboratory test/analysis results when avail able.

m  \Were necessary, send sanples to nearest |aboratory with a request to
furnish DPSC- ST with one copy of results on a priority basis.

6. In addition to the above procedure for reporting a suspected hazardous
nonprescription drug item report and process nedical materiel conplaints in
accordance with the appropriate Service regulations (DLAR 4155.28: BUMEDI NST
6710.63; AR 40-61; AFM 67-1, Vol V, Chap 19).

7. In addition to the above procedures for reporting a suspected hazardous
food item report and process subsistence material conplaints in accordance with
the appropriate Service regulations (DLAR 4155. 3/ AR 30- 12/ NAVSUPI NST 4355. 2/

AFR 74-5/ MO 10110.21).

8. Retain copies of ALFOODACT nessages for a ninimum period of 1 year or
until final disposition, whichever is later.

9. Conduct inspections and subnmit sanples to |aboratories for testing as
required.

BY ORDER OF THE DI RECTOR
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JAMEB J. SINGSARK
Colohel, USA
Staff Director, Administration
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